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How to Configure a WAN Connection as Backup?

Failover is fully supported in Peplink Balance in additional to internet link load
balancing. You can set any kinds of WAN connections as a backup. To do so you
only need to configure Connection Type and Health Check settings on Web
Admin Interface. When your preferred connection disconnected, the backup
connection will immediately take over and provide Internet connectivity. As the
preferred connection comes back live, the Balance will automatically shift back to

use your preferred connection.

Configuring Connection Type

In order to configure WAN Connection Type to Always-on or Backup Priority, please follow the set up procedures below:

1. Open the Web Admin Interface, go to Network > Interfaces > WAN > (your preferred connection),
select Always-on as Connection Type. This WAN will then be your preferred connection.
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lllustration 1: Configuring WAN1 Connection Type as preferred connection
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lllustration 2: Configuring mobile WAN Connection Type (for Balance 20W only)

2. Go to Network > Interfaces > WAN > (Your backup connection), select Backup Priority on the right
of Connection Type. This WAN will then be your backup connection.

3. Repeat Step 2 for other backup connections. You can set the priority of each backup connection on the right
of the option Backup Priority.

http:/lwww.peplink.com Copyright © 2009 Peplink




e®°
How-To Document

Peplink Balance Series peplink

Protecting Business Continuity

N Connection Name * [wanz

® ves O No
DHCP = lick her i nneckion in

il ® naT

O Always-on & Backup Priority | Group 1 (Highest) + '

g R sts () Enable
gandwidth = (2) ([ID [Mbps ¥
Downstream Bandwid @) 100 Mbps v

lllustration 3: Configuring WANZ2 Connection Type as backup

Configuring Health Check Settings

Configuring the Connection Type allows all traffic to pass through a pre-defined WAN. Regular Health Check ensures up-to-date
link statuses. In case of your preferred link failure, Peplink Balance automatically re-routes traffic to a healthy link to provide
continuous Internet service.

e Inthe Health Check Settings of the same page, select DNS Lookup as Health Check method (for every
connection which you would like to use for failover).
For more information, please refer to the following
FAQ: http://www.peplink.com/index.php?view=fag&id=49&path=19.

Health Check Settings
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lllustration 4: Configuring Health Check Settings

Remember to click Save and Apply Changes on the top right-hand corner to activate changes.

Peplink is the proven market leader in delivering Internet link load http://www.peplink.com/contact/
balancing solutions. Peplink's products have been deployed by

service providers, public safety agencies, city governments and Sales

enterprise customers around the world. As an innovative creator of http://www.peplink.com/contact/sales/

technology solutions, Peplink operates globally with offices in North
America and Asia in cooperation with distributors, system

integrators and strategic alliance partners. Support ,
http://www.peplink.com/contact/support/
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